[image: image1.png]FIVE STAR

* **_*





FIVE STAR NETWORK OFFICIAL COMPLAINT LODGEMENT

Section 1 – To be Completed by the Member Issuing the Complaint

In accordance with Five Star Code of Conduct we;-

(Company and main contact)
---------------------------------------------------------------------- / ---------------------------------------------------  

Hereby advise the Five Star Network Committee of the following complaint we have against:-

(Company and main contact)
---------------------------------------------------------------------- / ---------------------------------------------------
The nature of the complaint is (please mark an x next to the relevant option below)
Bad Debt

or

Unprofessional behaviour

or

Other

In brief below please state the reasons for your complaint against the above. 

Reason for Complaint;-
IMPORTANT NOTES – BOTH PARTIES MUST READ.

 

When you reply please send only the last exchange of emails so we can read the history of action.

Please note we can only act on actual evidence of what is written on the emails, we cannot make decisions based on hearsay.  

On receipt of your complaint, (which must be sent to the President), it will be sent to the member you are making the complaint against, and they will be given two weeks to answer. The reply must be sent back to the President who will then contact the Committee to examine the case.

After the review the Committee will decide on a resolution which is absolute and binding to both sides.

If the complaint is upheld, one warning will be given , and entered against the member in their site entry. If the complaint is not upheld, no action will be taken. However and equally if any agent is found guilty of issuing false complaints and wasting the Committees time, then they also would face being awarded a strike for Unprofessional Behavior. 

If no reply is received against the complaint, the judgment will go with the issuing agent and one strike will be awarded against the agent the complaint is being made to.

Please allow a minimum of three weeks for the Committees decision, in case anyone is away on leave. We will endeavor to rule on all judgments as soon as we can wherever possible. If further evidence or information is needed by the Committee, the President will request it from either party involved.

Section 2 - The below section is for the Member the complaint is against.

Company Name and Main Contact
------------------------------------------------------------------------------ / ----------------------------------------------------
In response to the above complaint please kindly give your reply in full below, and also send any email evidence that disputes the claim. Again we only act on email evidence, and not hearsay..

Any Other Comments
Please reply now with your completed reply to the President, who will now take this case to the Committee. 

  

Telephone 61 3 9335 2242

FAX 61 3 9335 2838

7 Mareno Road, Tullamarine, 3043 (Melbourne Airport), Victoria, Australia

ABN 63 101 874 542


